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Step 0 - Install Display Firmware updater

» Step 1 - Start Firmware Updater

» Step 2 - Select the firmware HEX (or BIN) file
» Step 3 - Connect power cord

» Step 4 - Connect RS232 (or Network) cable
» Step 5 - Detect display

» Step 6 - Ready to update

» Step 7 - Updating display firmware

» Step 8 - Display update successful
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Step0&1

Step 0 - Install Display Firmware updater

e Put the Firmware File (.hex) or SubMCU file into this computer

Step 1 - Start Firmware Updater

e Go to the Start Menu to find the Display Tool Folder, then click and run the Display
Firmware Updater (see below)

M E@%® G Displ Tool
I Micromft Office ¥ ™ Instroctions
q o =D b Croanbom Dt b T Ungstell

M Display Fimmware Updater i Dizplae Fomware Updader

e (or double-click the Display Firmware Updater shortcut on the desktop)
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Step 2 - Select the Firmware hex (or BIN) file

o The first page shows the firmware update version and date

e Select the Firmware File and Communication Port, and then click the Next button to
go to the next page.

e Please note that some displays models may support the Ethernet, the Ethernet COM
port or Turbo Mode. If you use the Ethernet COM Port, then ‘Ethernet VCOM’ must be
selected.

e ‘Turbo Mode’ is the high-speed band rate (409600 bps) mode, and it can speed up

the process of the firmware download.

B Display Frmuare Updater ()
Welcome To the Display Firmware Updater
Configurations
—————— Select Firmware File (*.hex):
G 1 D r
sl [C\SLMBLVLBScaler SUUELVLL_ VD23 hex Bowse)
Cobedcx Chibhoy Select Communication Port:
hi
to this computer -
3“":‘:’;“ i & RS232 Pot: [AUTO =] [ Ethemet VCOM
Upsdating Dusplay This wizard will update the fermware of your dsplay 1o
Model Hame: SLX4ELVLD
sy - Firmware version: V.23

About

Released Date: May 30, 2014
- File Name: Scaler_SLXAGLVLD_VOZ3.hex

Click Next to continue

Next> Exit
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B Display Firrmuare Updater

Conect Display

10 power

Connoct Desplay
1o this computer

Raady to update
Display

Updating Drsplay

Results

I |

Welcome To the Display Firmware Updater

Configurations
Select Fimware File [.ex):
i‘.: SLGEL VL bisubMCU-SLELVLD-VDS hex 5r\1a‘il‘|

Select Communication Pore:

" Ethemet

& RS232 Pot. |AUTO =] I~ Ethemnet VCOM

This wizard will update the firmware of your desplay tor

Sub-MCU: WTETIOF
- Firmware version: VI3
- Released Date: Septembser 6, 2011
- Flle Name: subMCU.SLX4ELVLBADS hex

Chck Next to contnue

Nea> | Ext
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Step 3 - Connect power code

Connect the display’s power cord to a live electrical outlet. Then turn on the power

switch and power on the display. Then click the Next button to go to the next page.

/ Dusplay Fumwase Updater

Connect Display
to thes computer

Ready 1o update
Desplay

Updating Drsplay

Results

Connect Display to power. then power it on

Dhsplay power \.\lrI

1 "!'“Q!",.‘
'.'- onnoct power cord

L

¥ the desplay sl plugged ;m, Connect the power Cord 1o the dsplay and 1o @
Ive electncal cutiet Then tum on the power twitch and power on the daplay

Chek Next to contrwe

<Back Neat> Ext
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Step 4 - Connect RS232 (or Network) cable

e If the communication port is RS232, connect the RS232 cable between your computer
and the display.

# Duplay Famwuis Update

Connect Display to this computer
Diwplay Re212 po
=
esegace
U} =
= w0
g.“‘“ te update Cable type Serial RS2I2 9 pin Made to Famale
e Please conrwct the RSIID male conneclor 1o the daplay. and the
fernale connecior to the PC
Updating Drsplay
Othet type
Une USE 1o RSZI2 cable 1o connect PC, i your PC is net equpped
Resuits with RS2 port
The display’s RS2I2 bawd rate must be set 1o 115200 bps
Chek Meat to contmiss
Al <Back Nt > | Eidt
| 1

e [fthe communication port is Ethernet, connect the network cable to your computer
and the display. Then set the display’s IP address correctly. Click the Next button to
go to the next page.

A Dplay Fimwass U pdater

Connect Display to this computer

Display Etherned Port

Bocecone

Ethernet
Feady to update
Drsplay Plate cornect the compuler and dripiay to the #thamat
Updatng Daptay ® Address of dsplay [10 2006601 Search |
Results

Chick Next to conbnus

o | nes | ea
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Step 5 - Detect display

e The progress bar is shown while the firmware updater searches for the display. When
searching is finished, click the Next button to go onto the next page.

# Duplay Fumwas Opdaben

Connect Display to this computer

Looking for Display

Rwady to updale II

Kby ., and the
flernale connecior o the PC
Updating Drsplay
Othet typs
Use USE 1o RS232 cable 1o connect PC, if your PC i not squpped
Fleaults walh RS2 pert

The deaplay’s FSII2 baud rate must be set fo 115200 bps

Chek Mext to contngs

About I <Back Heut> | III

If no display was detected, please see the Troubleshooting section below
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Step 6 - Ready to update

The firmware updater is ready to update the display firmware. Click the Next button
to start the update.

Ready to update Display (MFD65LULa)

& -

The wazard s ready to epdate the dsplay
MFDESLULs on JCOMA port

The desplay will enter Updale Mode', erase the cumrent code, and
update code by cheiong Waxt. ¥ you &9 not want 1o procesd, please

Updiating Display
click Exi’

Fesulls
Chek Mext to stant the update

Aout <Back rot> | x|
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Step 7 - Updating display firmware
e The progress bar shows status during the update process, which will take 2-3 minutes

e During the update, don’t start or exit any programs on your computer, don’t connect
or disconnect any cords or cables, and don’t try to use the display’s keypad or
remote.

# Duplay Fusmwere Updater

Updating Display (MFD65LULA) ...

Instaling firmware 1o display
MFDESLULa on \COMA port

This may take several minutes, please wail
Deownload fimmware code...

Dhring the update
« Don stant or exit any programs on the compuler
- Don turm off the despisy of computer

- Dont connect or disconnect anytheng on the computer or display

Results
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Step 8 - Display update successful

QVOCOY

® \When the update is finished, the Update successful message is shown. Disconnect

the RS232 or Network cable, and then click Exit to exit the firmware updater.

A Duiplay Fumowase jpdater

Abgut

Display update successful

Your desplay has been updated fo
- Model Name: MFDESLULS
= Firmware version: ¥0.11

- Aelessed Date: December 31, 20013
- File Mame: scaler_UHMESLULa_VO11.hex

Chick Exil to exd this wizaed (afler sxtng you can
disconnect RS232 and power off the duplay f needed)

Ciick Back to restart the update

«Back

Note: After a firmware upgrade is performed the unit needs to be power-cycled to
ensure the new changes take place
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Troubleshooting

a) Display not found
The firmware updater will show the Display not found page if:

a) The RS232 or Network cable is not correctly connected to the display and computer
b) The display is not connected to a live electrical outlet

If you see the Display not found message, click the Back button in the firmware updater and
correctly follow all the previous steps, then click Next to search for the display again.

S Draphey Fuamwass Updases

Display not found

Ta sebve this prablem:

About proen

b) No compatible display found
The firmware updater will show No compatible display found page if:
a) A display was found but it’s not compatible with this firmware update

To find out what model display you have, look at the label on the back. Then click the back
button in the firmware updater and correctly follow all previous steps, then click Next to
search for the display again.

- Dusplay Firmease Updater

No compatible display found

Waning: A Display MFDE5LUL) was found. but ifs not
campatible with this firmware update. This update is for Display
[SNXS5LBLa) anly.

To solve this problem:

c) Error during update

During the update process, the firmware updater will show the Error during update page
if:

Avocor Firmware Update June 2017



QVOCOY

a) The RS232 or Network cable is not correctly connected to the display and
computer
b) The display is not connected to a live electrical outlet

If you see the Error during update message, you must re-set the display and then click on the
Back button in the firmware updater and correctly follow all the previous steps, then click
Next to search for the display again.
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