QvOCOr

Global Warranty

The following table provides the standard warranty length, upgrade options, available services, and support contact information. The policies therein apply to all available
Avocor “Core Series” Interactive Displays, Avocor Google Meet Hardware, and Avocor OPS computers.

For Core Series Interactive Displays

E series | F series | W series | G series

Standard Warranty* Upgrade Option Contact Details Service Location

North America

3-Year Advanced Exchange

+2-Year Extension

+1.855.268.7999 | service@avocor.com

Portland, Oregon

European Union

3-Year Advanced Exchange

+2-Year Extension

+44 1777 809410 | service@avocor.com

Blaricum, The Netherlands

UK&I

3-Year Advanced Exchange

+2-Year Extension

+44 1777 809410 | service@avocor.com

Northampton, England

Middle East and Africa

3-Year Return to Base

+2-Year Extension

+44 1777 809410 | service@avocor.com

Northampton, England

South America

3-Year Return to Base

+2-Year Extension

+1.855.268.7999 | service@avocor.com

Portland, Oregon

Australasia

3-Year Return to Base

+2-Year Extension

+1.855.268.7999 | service@avocor.com

Tainan, Taiwan

Asia

3-Year Return to Base

+2-Year Extension

+1.855.268.7999 | service@avocor.com

Tainan, Taiwan

Region

For Google Meet Series One: Desk 27

Standard Warranty*

Upgrade Option

Contact Details

Service Location

North America

1-Year Advanced Exchange

+2-Year Extension

+1.855.268.7999 | service@avocor.com

Portland, Oregon

European Union

1-Year Advanced Exchange

+2-Year Extension

+44 1777 809410 | service@avocor.com

Blaricum, The Netherlands

UK&I

1-Year Advanced Exchange

+2-Year Extension

+44 1777 809410 | service@avocor.com

Northampton, England

Middle East and Africa

1-Year Return to Base

+2-Year Extension

+44 1777 809410 | service@avocor.com

Northampton, England

South America

1-Year Return to Base

+2-Year Extension

+1.855.268.7999 | service@avocor.com

Portland, Oregon

Australasia

1-Year Return to Base

+2-Year Extension

+1.855.268.7999 | service@avocor.com

Tainan, Taiwan

Asia

1-Year Return to Base

+2-Year Extension

+1.855.268.7999 | service@avocor.com

Tainan, Taiwan

Region

For Google Meet Series One: Board 65

Standard Warranty*

Upgrade Option

Contact Details

Service Location

North America

3-Year Advanced Exchange

+2-Year Extension

+1.855.268.7999 | service@avocor.com

Portland, Oregon

European Union

3-Year Advanced Exchange

+2-Year Extension

+44 1777 809410 | service@avocor.com

Blaricum, The Netherlands

UK&I

3-Year Advanced Exchange

+2-Year Extension

+44 1777 809410 | service@avocor.com

Northampton, England

Middle East and Africa

3-Year Return to Base

+2-Year Extension

+44 1777 809410 | service@avocor.com

Northampton, England

South America

3-Year Return to Base

+2-Year Extension

+1.855.268.7999 | service@avocor.com

Portland, Oregon

Australasia

3-Year Return to Base

+2-Year Extension

+1.855.268.7999 | service@avocor.com

Tainan, Taiwan

Asia

3-Year Return to Base

+2-Year Extension

+1.855.268.7999 | service@avocor.com

Tainan, Taiwan

For OPS Computers

Contact Details Service Location

Standard Warranty*

North America

2-Year Return to Base

+1.855.268.7999 | service@avocor.com

Portland, Oregon

European Union

2-Year Return to Base

+44 1777 809410 | service@avocor.com

Blaricum, The Netherlands

UK&I

2-Year Return to Base

+44 1777 809410 | service@avocor.com

Northampton, England

Middle East and Africa

2-Year Return to Base

+44 1777 809410 | service@avocor.com

Northampton, England

South America

2-Year Return to Base

+1.855.268.7999 | service@avocor.com

Portland, Oregon

Australasia

2-Year Return to Base

+1.855.268.7999 | service@avocor.com

Tainan, Taiwan

Asia

2-Year Return to Base

+1.855.268.7999 | service@avocor.com

Tainan, Taiwan

Please contact support for further assistance.

*Warranty status is determined from the initial end-user's purchase date and extends only to the initial end-user.
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