
FUSE by Avocor Remote Device 
Management Platform
Manage all your Avocor 
device technology easily - 
from one platform. 
In today’s hybrid working environments and 
the increasing demand for all types of meeting 
spaces, more technology exists in more spaces 
and diverse locations than ever before. 
Keeping track of your assets and ensuring they 
are fully operational and updated can be a full-
time task. 

Introducing FUSE, Avocor’s cloud-based 
software management platform that enables 
IT/AV and Facilities teams to remotely deploy, 
configure, and manage Avocor solutions at scale, 
from anywhere in the world. 

FUSE is available free of charge to Avocor customers. 

The benefits of FUSE.
•  Optimize the deployment of your

Avocor display devices

• Maximize room usage and uptime at scale

•  Enable control over your Avocor displays from 
one central location with no additional 
hardware or software required

• Manage device lifecycles and updates

• Gain enhanced insights

• FUSE support is enabled on all Avocor displays



Maximize your meeting technology with FUSE from Avocor 

Configure Displays Remotely 
• Maintain operational standards

• Deploy standard room configurations

• Establish protocols for turning devices on and off

Manage Devices Remotely 
• A single dashboard view to monitor device lifecycles

•  Activate embedded applications and warranties,
extending device ROI

•  Initiate firmware updates instantly to individual or
 groups of devices

Enable Remote Support 
• View every device and enable remote support, at scale

• Control and troubleshoot devices, resolving issues efficiently

•  Raise automated support tickets when devices stop reporting
or fall outside of customizable parameters

Gain Enhanced Insights 
• Automatically collect room and device usage data

• Understand the frequency of use and connectivity

•  Generate reports and analytical insights for meeting space
ROI and future space planning

Enjoy Multi-Platform integration 
•  Integrates with many UCC and help desk platforms

including MS Teams, Zoom, Slack and SalesForce

To create a free FUSE account for your 
organization, visit fuse.avocor.com 

https://fuse.avocor.com/auth/sign-in

